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Landlord-Tenant Disputes in Dubai:
Rights, Responsibilities, and Solutions

Understanding the Laws Governing Landlord-Tenant
Agreements ini Dubai

Landlord-tenant agreements in Dubai are primarily regulated by Dubai
Law No. 26 of 2007, which was later amended by Dubai Law No. 33 of 2008.
However, itis important to note that agreements within the Dubai
International Financial Centre (DIFC) are subject to different regulations,
so the applicable laws may vary depending on the location of the property.
One essential requirement for all rental agreements in Dubai is Ejari
registration. Ejari is a system regulated by the Real Estate Regulatory
Agency (RERA) that ensures rental contracts are legally documented.

Agreement Renewal and Rent Adjustment Rules

In Dubai, if a lease agreement reaches its expiration date and the tenant
continues to occupy the property without any objection from the
landlord, the agreement is automatically renewed under the same
conditions. However, if the landlord wishes to adjust the rent, they are
legally required to notify the tenant at least 90 days before the
agreement’s expiration date. If the landlord fails to provide this notice
within the specified period, the rent cannot be changed, and the
agreement will be renewed at the existing rate.

Rentincreases are further regulated by the Dubai Rental Index, which sets
a maximum allowable percentage for rent hikes. For instance, if the
current rent is within 10% of the market average, no increase is permitted.
If the difference exceeds this threshold, the landlord may impose a rent
increase, but only up to a maximum of 20%, depending on the gap
between the current rent and the market rate. This legal safeguard
prevents sudden and excessive rent hikes.

Who Is Responsible for Maintenance Costs?

One of the most common disputes in landlord-tenant agreements revolves
around maintenance and repair costs. Depending on the provisions of the
contract, generally maintenance or repair cost exceeding 1,000 AED is the
landlord'’s responsibility. This typically includes major repairs such as air
conditioning failures or significant plumbing issues.

Eviction Rules and Lease Termination Conditions

In Dubai, landlords cannot evict tenants before the agreement ends
without a valid legal reason. However, eviction is permitted under the
following circumstances pursuant to issuance of a notice in writing,
certified by a Notary Public:

eUnauthorized subletting (leasing the property to a third party without the
landlord'’s written approval).

elllegal use of the property (engaging in unlawful activities).

eSevere property damage caused by the tenant’s negligence.
eFailure to pay rent, even after a 30-day grace period provided for
outstanding payments.

When an agreement expires, landlords can request the tenant to vacate

the property, but only under specific conditions. In such cases, the

landlord must provide at least 12 months’ notice in writing, certified by a

Notary Public. Acceptable reasons for eviction include:

ePlans to demolish or reconstruct the property that will prevent tenant
from using it provided that the required permits are obtained from
competent entities.

eRestoration of property is required that cannot be carried out in the
presence of the tenant provided that the condition is verified by Dubai
Municipality.

ePersonal use of the property by the landlord or their immediate family.

ePlans to sell the property.

What to Do in Case of a Landlord-Tenant Dispute?

If a dispute arises between a landlord and a tenant, the Rental Dispute
Settlement Center (RDC) serves as the official body responsible for handling
such conflicts in Dubai. The RDC assesses cases based on the lease agreement
and Ejari records to determine which party is in the right.

Both landlords and tenants can submit claims online. This system provides an
efficient legal mechanism for resolving disputes fairly.
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